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UNLOCK ECO-FRIENDLY ENVIRONMENT

WITH SMART LOCK SOLUTIONS IN HOTELS

The Vision of Intelligent loT Powered Technology have Arrived...

- Stylish modern design
- Deploy rechargeable lithium battery
- Long batteryThe Vision of Intelligent loT Powered
Technology have Arrived - - -
- life cycle
- Long usage per full charge
- No battery waste, environment friendly
- Support various unlock feature options:
— Face recognition c/w peep hole viewer
— Biometric fingerprint
— Smart card/magnetic card/Mifare card/RFID card
— Password
— Contactless mobile App
— Mechanical key
— Online monitoring at centralize dashboard



ABOUT US

GUEST CONTROL SYSTEMS LIMITED was founded on a
vision to innovate integrated SMART solutions for the
Hospitality Industry. GUEST CONTROL SYSTEMS
LIMITED brings to its position as an advance integrated
SMART solutions design and development company a rich
heritage of innovation and technological advancement.
Today, GUEST CONTROL SYSTEMS LIMITED has moved
well beyond the role of traditional solution development and
has been focusing on creating total vertical industry
applications that can help the vertical industry to reduce their
capital expenditure, operation expenditure while improving
their revenue and bottom line performance. The result is a
unique market niche highlighting the company’ s ability to
offer its portfolio of applications and solutions at lower cost,
increased reliability with value added advantages. GUEST
CONTROL SYSTEMS LIMITED solutions are at works in
thousands of hospitality and vertical enterprises extended
across the globes including those prestigious fortune 500
companies. It is this level of experience and performance
that has positioned the company in a place of prominence as
it continues to expand its solutions portfolio to meet the

challenging hospitality and vertical industry market needs.
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INTRODUCTION

Access management is an important part of every hospitality business. Today’ s smart ‘
locks are known for their versatile ways to unlock: passcodes, fingerprint, physical key, '
IC card and smartphone. Of all these methods, IC card is most commonly seen in hotels.
However, doors in hotels are about to be upgraded in the age of Internet of Things (loT),
allowing guests to unlock the doors using their smartphones. Smart locks are quickly
becoming an industry standard, with many brands planning to make mobile key
requirement as mandatory. This technology is also transitioning to a standard property
requirement, guests will begin seeing more independent and regional hotels offering
mobile key in the coming years, and not only at the large global brands. Hotels are
offering guests an all-encompassing solution that allows them to access multiple
property services, from booking to room service to mobile access, within a single

application that streamlines the guest experience. The trend toward engagement with
guests via the mobile device will only grow over the next several years. Guests will
continue to demand more control and hotels will continue to provide solutions that give
them options in the palm of their hand.
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RESIDENTIAL PROPERTIES,
APRTMENTS & COMMERCIAL
BUILDING
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FEATURES
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Smart Card Opening Record 4 X AA
Battery
Anti—Theft Alarm Kaba Key Cylinder
Function
Emergency Emergency Power Management
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No Web Required
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FEATURES
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FEATURES
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Smart Card On-line Monitoring 4 X AA Battery

Kaba Key Cylinder Anti—-Theft Function Alarm
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Management Opening Record Remote Unlock
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Smart Card Anti—Theft Function 4 X AA Battery
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Room Door lock Room Door lock Room Door lock  Room Door lock Room Door lock

Keycard Issuing Decoder

Hotel PMS
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Room Door lock  Room Door lock Room Door lock  Room Door lock Room Door lock

Keycard Management Server
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Room Door lock  Room Door lock Room Door lock  Room Door lock Room Door lock

GuestControl™ hotel management system serves the room management with large scale database

system, provides convenient and effective modern solutions for integrated hotel management.

MANAGEMENT SYSTEM FEATURES

Access Management : Multi-level access for system operation

Friendly Interface : Simple graphical user interface

Database Backup : Automatic system backup to ensure stable and secure

Lost Card Claim : Carless claim operation at reception, new card override the old one
Group Check-in : Fast generate rooms for group

Realtime Room Status : Visualize room status for management

MIFARE-1 (MF-1) CARD

GuestContorl™ hotel management system adopt MIFARE-1 as the core point, combining the hotel lock
managment, access management system, parking all these to be a organic part, one card can be enough to
use at all the consuming, it is a better way to avoid the trouble, it makes things easier, simple. It guarantee the

different dept. Operation independence, also guarantee the systematic Management.

Due to that induction type cards have many benefits of high capacity, high reliability(no mechanical
influnence), high security, easy operations and long life time, they have been widely used into various kinds of
buildings, the communities, schools and factories. dept. operation independence, also guarantee the

systematic Management.

Open Room Door Insert Card for Power Swipe Card on Elevator to
designated Floor

D
Access to Gymnasium Having Meal at Hotel In—House Shopping
or Swimming Pool Restaurants
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INTEGRATION WITH ROOM ———
CONTROL SYSTEM (RCU)

Lightings

Contactless Infotainment
Systems

Door Opening

Drapes

Temperature
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CUSTOMIZATION SERVICES

We live in a world where everyone wants it “their way,” and people expect
businesses to deliver custom options. Today’ s customers expect the ability

to customize anything and everything to fit their individual preferences.

At Guest Control Systems Limited, our uniqueness and market differentiation
is we provide services to enable customer to customize their smart door lock
and its applications according to their needs and preferences. Smart door lock
and its application personalization is an essential element in delivering tailored
customer experiences to different segments of users. It is the key to driving

customer loyalty and increasing customer satisfaction.

We also provide integration services to integrate the smart door lock
with other technology sub—system to form a unique solution to meet the

individual customer specialize application.

SMART DOOR LOCK HIGHLIGHTS

As technology continues to evolve, smart door locks have become an increasingly popular
alternative to legacy methods, offering secure, convenient and contactless experience. The
evolution of hospitality access over the years demonstrates how technology is constantly

changing, improving guest experience and streamlining operations.

Smart door lock incorporates on-line feature collects data from its electronic door locks, which
may be used to optimize operations, protect guest safety and ensure proactive door lock service
that supports a positive guest experience. Online locks capture and record a great deal of
nonpersonal operating data, which results in predictive maintenance and continuously monitors
guest door status to enhance hotel security. The more intelligence that is built in a lock system, the
more operators learn about their hotel, the guest experience and the lock’ s performance. The
usage profile of each lock provides data that supports better decision—making, It can also help
reduce operator maintenance costs and improve customer satisfaction. Networked electronic door

locks are an important part in the expansion of artificial intelligence (Al) in hotel operations
Smart door locks and room access automations not only serve hotel guests but also help manage
the team’ s time more efficiently. Using smart locking systems together with other guest

experience technologies helps hotels implement high—tech low touch strategy.

Smart locks are quickly becoming a necessity for hotels and property managers, looking to stay

competitive and up to date.

OTHER APPLICATION ENVIRONMENTS

Other than applications in hospitality environment, Guest Control Systems Limited full
portfolio of smart door locks are also suitable for applications in other areas:

> OO @

HOSPITALITY HEALTHCARE ASSISTED LIVING SERVICE APARTMENT

2000

CONDOMINIUM DOMITORY COMMERCIAL COMPLEX HOME
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BENEFIT OF SMART DOOR LOCKS

Smart locks offer a host of benefits over traditional, mechanical key locks. Aside from being a
more secure way to manage access and make a good first impression for guests, smart locks

give hoteliers greater control of their properties from anywhere.

No more lost keys. Smart locks enable hoteliers to leverage unique, self-expiring access codes
for each guest that only works for the duration of their stay. Guests can use the same access
code to access their room as well as shared amenity spaces such as a swimming pool, gym, or

business center.
Provide a completely contactless experience. Hoteliers can streamline check—in and check—-out,
and promote personal safety by limiting contact with their guests. Guests can receive their

access code in advance and go straight to their rooms without visiting the front desk.

Remote operations - your staff will be able to access information from the front desk, meaning
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that your staff will notice unauthorized entry attempts more quickly. Your team will also enable
and disable access remotely from the front desk without having to send a member of staff to

intervene.

Integrations - your door locks can be integrated with other security features such as a video
camera feed, allowing easier identification of potential security incidents. Having video analytics
will also make it possible for alerts to be triggered when incidents occur so that security staff will

monitor the security feed more effectively.

Knowing where your guests are - in the event of an emergency evacuation, you will have a

detailed account of the location of all guests to ensure that nobody is left inside the building.

In addition to time savings, smart locks can be integrated with other smart tech in the rooms. For

example to turn off the heating and lights when a guest leaves, etc.




OUR COMMITTMENT

Guest Control Systems Limited is committed to deliver innovative state—of-the—art hospitality

robotic technology to the hoteliers all over the world.

With the company team expertise and accumulated global experience in Al, we are able to set

standard for hospitality robotic products and solutions.

We create lead in innovation to ensure the hoteliers are at the forefront of technology. We
ensure your hotel are at world—class status while we care for your service optimization,

process efficiency, deliver outstanding guest experience, guest loyalty and profitability.




