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We envisage a
world with
ubiquitous next
generation IP
communication
solutions,
enabling
innovative, life
improving
services.

COMPANY OVERVIEW

HOTEVO INNOVATIONS SDN.BHD. has an extensive
experience that was acquired through many years of
engagement in the industry. We are among the
contributors who shape the next generation IP
communication technology standard globally. A
dedicated team of experienced communication
technology professionals provide our service to an
extensive portfolio of hospitality, corporate, public
sector and education customers both domestically and
international market. We have a recognize ability to
deliver services and solutions , tailored to fit the unique
needs of each organization according to size and area
of business activity.

We make a top priority to build and maintain strategic
partnership with distinguished international partners
with extensive experience on executing big and
complicated projects.

Trust, Integrity and teamwork are the value upon which
our company build our growth and success.

OUR VISSION

To be a global top-tier next generation IP
communication technology enabler for building
the future of our customers.

OUR MISSION

Our mission is to innovate leading-edge, yet pragmatic
next generation IP communication products and
solutions that provide the highest value to our
customers worldwide.



Creating game-changing technologies and services that shape our future is what we
do. By combining creativity, expertise and technology, we open new possibilities in IP
communication solutions for our customers. And together, we support in resolving

global innovations.

COMMITTED TO INNOVATION [t &« = = 4

Dedication to R&D and commitment to technology
innovation is at the foundation of the company's
business strategy. HOTEVO INNOVATIONS Ré&D
programs developing cutting-edge products and
competitive solutions. Through its implemented
projects, registered patents, advanced solutions and
its participation in numerous research programs,
HOTEVO INNOVATIONS is acknowledged as a
company that produces high technology with

“from-idea-to-market" capability. To make the
unimaginable possible, continuous innovation is key.

CUSTOMER CENTRICITY AND QUALITY FOCUS

Customer centricity and quality are at the core of our company's business ethos and value
creation proposition. We work closely with our customers to understand their requirements
and then leverage our R&D strengths to develop and deliver effective solutions.



PRODUCT PORTFOLIO

COMMUNICATION SYSTEMS & SOLUTIONS
= Hotel IP PABX Systems

= Enterprise PABX Systems

= FXO Gateway

= XS Gateway

Our commitment to
ensuring secure and

= Digital Media Gateway seamless IP |

= GSM/LTE Gateway communication solutions
» Broadcast/Intercom Gateway and information

= SIP Display Telephones technology as a trusted
= Analog Guestroom Telephones partner for organizations
= S|P Guestroom Telephones poised at the brink of

=  Wi-Fi Telephones digital evolution.

» Analog Wall-mount Faceplate Telephones
= SIP Wall-mount Faceplate Telephones

INDUSTRIAL TELEPHONES

= SIP Weather proof Telephones

= SIP Explosion proof Telephones
= SIP Emergency Telephones

= S|P Speakers - SIP Intercom

= Acoustic Hoods

= Dispatcher Management System
= SIP Management Console

HUMAN CAPITAL

HOTEVO INNOVATIONS recognizes that human capital is the key to success in today's
business environment. The company's highly specialized and experienced employees are
pivotal to achieving demanding objectives and advancing the capabilities of the company
to better serve its customers. HOTEVO INNOVATIONS offers a fast-paced, success-
oriented and rewarding working environment fueled by the talent and skills of its people
who are among the best in the industry. HOTEVO INNOVATIONS creates trends in
information and IP communications technologies and maintains its market growth and
leading position through a committed focus on employee training.



HOTEVO INNOVATIONS CORPORATE
constitutes a motivating RESPONSIBILITY

force in the IP

communication technology -
HOTEVO INNOVATIONS ambition to be a

responsible and relevant driver of positive
change is a cornerstone of our strategy and
corporate culture. We work continuously to
improve and strengthen our business practices,
with a focus on building and maintaining trust,
transparency and integrity.

sector, committed to driving
digital transformation,
innovation, and strategic
growth.

ETHICS & COMPLIANCE

We are committed to have a robust, fit-for-purpose and world-class Ethics and
Compliance program. Employees are educated and have the right tools and resources to
make the right decisions. Our Ethics and Compliance program consists of elements that
collectively enable the Company to raise awareness and prevent mistakes and breaches
of our Code of Conduct & Business Ethics, detect those mistakes and breaches when
they do happen, and respond and remediate quickly when needed.

GLOBAL PRESENCE

Our ambition drives us beyond
traditional boundaries, engaging in
the development of new ventures
such as strategic partnership, and
participation in startups. This

HOTEVO INNOVATIONS has established its
presence throughout Asia, Europe, United
States and the rest of the world, providing its
products, solutions and services through its
strategic distribution network. Customers are
assured of rapid support at all times.

activity underscores our
commitment to nurturing
Innovation ecosystems and
contributing to the dynamic
landscape of IP communication
technology entrepreneurship.
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