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Hotels are using smart mirrors to integrate all aspects of the guest experience into one centralized system. These 
devices can be touch or voice activated. The smart mirrors can also switch between functioning as a television, or 
having a user interface to interact with. Depending on the level of integration, guests can do anything from 
ordering room service to asking questions about tourist activities. It can also control the ambient and asking for 
extra amenities with room control and robotic integration.
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INNOVA™ INTERACTIVE
SMART MIRROR

INNOVA™ INTERACTIVE SMART MIRROR is revolutionizing the hotel experience by offering guests 
personalized communication, ambient control, information, and entertainment. 

By integrating INNOVA™ INTERACTIVE SMART MIRROR with the Smart Room Control system, hotel 
PMS, guestroom service optimization and infotainment system, guests will be able to contact the guest 
service center for dinner reservations, request the concierge to collect their luggage, set a lighting scene 
for their room, lock the door and open the drapes. In addition, the INNOVA™ INTERACTIVE SMART 
MIRROR itself will provide hotel information, play the guest’s favorite music, broadcast their favorite TV 
show, stream real-time news, sports and stocks, and even change colors to adjust the room ambiance.

INNOVA™ INTERACTIVE SMART MIRROR can be customized to offer the features and content the hotel 
need and branded to showcase the hotel. Its cloud-based platform allows for continual software 
updates and optional upgrades. Innova’s  flexibility keeps the hotel relevant and ahead of guest 
expectations, delivering an experience that delights not only guests but also the hotel management.



INNOVA™ INTERACIVE SMART
MIRROR HIGHLIGHTS

Android Operating System
INNOVA™ INTERACTIVE SMART MIRROR uses Android system as the core 
platform.

High Definition Display
Full HD display gives crystal clear image and video.

Touch Screen
Using capacitive touch screen with anti-fingerprint coating.

IP65 Protection Standard
IP65 waterproof and dustproof body structure.

Anti Fogging Function
With anti-fogging function, of the mirror, provides a perfect and clear 

picture.

Speakers
Built in speakers for enjoying your music and/or video content.

WI-FI 
For easy internet access.

Bluetooth
Connect your favorite devices to the Smart mirror such as weighing scale, 
music from handphone, etc. 
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Weather and Clock 
Always display weather and clock information on the mirror. 

Ambient Control and Communications
By integrating with room control system and communication 

platform, the guest can control the room ambient and communicate 

with the reception with ease. 

Voice Activation Command
INNOVA™ INTERACTIVE SMART MIRROR can be integrated with 

smart voice terminal to recognize voice command for interactive 

applications.

Dimmer Control(Motion and Darkness Sensor)
Dimming can be activated with a touch on the mirror or automati-

cally with sensor control.

Software Applications
Software applications such as guided exercise program, face recog-

nition with analytical tool, etc. can be incorporated into the smart 

mirror to enhance its functionality.

Brand
With INNOVA™ INTERACTIVE SMART MIRROR, the hotel can 

promote its brand image by printing the hotel logo at the bottom of 

the mirror.
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GUESTCONTROL™ INNOVA™
INTERACTIVE SMART MIRROR
APPLICATIONS

Hotel Public Toilet
Hotel public toilet is the room in a hotel good to install a INNOVA™ 

INTERACTIVE SMART MIRROR there which is going to get a whole lot of attention 

from hotel guests and other visitors using the toilet. It is a great and elegant way 

to advertise and showcase your services, activities and amazing local places in 

an interactive way. Also, it is very convenient showcase local weather forecast.

Guestroom
Hotel rooms are spacious and very well equipped, they have everything the 

guest could possibly need and more. But INNOVA™ INTERACTIVE SMART 

MIRROR in a Hotel room brings a whole new futuristic experience of staying in a 

Hotel. Guests could watch movie, read news, listen to music, control room 

ambient, order room service and even carry out exercise in the room with guided 

lessons provided by the smart mirror without having to go the gymnasium.

Bathroom
Bathroom is the most important part of every Hotel room. Everyone wants Hotel 

Bathroom to be spacious, modern, functional and clean. But INNOVA™ 

INTERACTIVE SMART MIRROR takes Hotel Bathroom to another level giving it 

futuristic feel and bringing new possibilities. By touching the mirror’s surface, the 

guest can get immediate access to the weather, news and sport scores on the 

mirror while brushing teeth, listening to music while bathing, control the room 

ambient and even order amenities on the mirror.

You can also pair it via Bluetooth to connect your phone and see your Twitter 

feed and other alerts directly on the mirror.
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GUESTCONTROL™ PROFESSIONAL
SERVICE & PROJECT MANAGEMENT

Professional Service & Design
Guest Control Systems Limited and strategic partners 

will provide professional advise and design for the 

customer base on requirements and specifications.

Installation & Training
Depending on customer’s arrangement, Guest Control 

Systems Limited and strategic partners will provide 

installation and training services to assure the customer 

a perfect solution.

After Sales Service
Guest Control Systems Limited and strategic partners 

will provide prompt and effective customer service 

during the entire product lifecycle.
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ABOUT GUEST CONTROL
SYSTEMS LIMITED

GUEST CONTROL SYSTEMS LIMITED was founded on a vision 

to innovate unique emerging technology solutions for the 

vertical Industry. GUEST CONTROL SYSTEMS LIMITED brings to 

its position as an advance solutions design and development 

company a rich heritage of innovation and technological 

advancement. 

Today, GUEST CONTROL SYSTEMS LIMITED has moved well 

beyond the role of traditional solution development and has 

been focusing on creating total vertical industry applications 

and solutions that can help the vertical industry to reduce their 

capital expenditure, operation expenditure while improving 

their revenue. The result is a unique market niche highlighting 

the company’s ability to offer its portfolio of applications and 

solutions at lower cost, increased reliability with value added 

advantages.

GUEST CONTROL SYSTEMS LIMITED solutions are at works in 

thousands of vertical enterprises extended across the globes 

including those prestigious fortune 500 companies. It is this 

level of experience and performance that has positioned the 

company in a place of prominence as it continues to expand its 

solutions portfolio to meet the challenging vertical industry 

market needs.

OUR COMMITTEMT
Guest Control Systems Limited is committed to deliver innovative state-of-the-art 
hospitality robotic technology to the hoteliers all over the world. With the company 
team expertise and accumulated global experience in AI, we are able to set standard 
for hospitality robotic products and solutions. We create lead in innovation to ensure 
the hoteliers are at the forefront of technology. We ensure your hotel are at 
world-class status while we care for your service optimization, process efficiency, 
deliver outstanding guest experience, guest loyalty and profitability.


